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Buy The Book
Thanks to Dogwise Publishing we 
offer you an excerpt from The Hu-
man Half of Dog Training By Rise 
VanFleet PhD CDBC Copyrights 
Dogwise Publishing 2013

Since you can’t tell a book from its cover we offer 
you ten pages from this book to decide if you want 

to do buy the book!

CHAPTER 4
Initial Engagement 
and Relationship 

Building 
By Rise VanFleet PhD CDBC

Nothing creates success in dog train-
ing as thoroughly as a collaborative 
working relationship between train-

er and client. Being an effective listener is one of 
the most important ways to foster this kind of 
engagement. It is so important, in fact, that all of 
Chapter 5 is dedicated to building good listening 
skills. First I wanted to offer a few other ways 
that trainers can engage new clients and build 
strong relationships with them. 

Engaging clients in the process 
One of the most challenging aspects of dog 

training or behavior consultation is to engage the 
human clients in the process. With their varying 
motivations, needs, and personalities, it can be 
confusing to know where to begin. Some clients 
arrive with a very specific agenda, while others 
find it difficult to articulate what the problems 
are. Some arrive with their dogs in chains (or any 
number of control devices), and others seem to 
think their dogs should be unhampered by any 
human intervention. As a canine professional 
with your own passions and knowledge of dog 
behavior and training, you might feel the urge 
to jump in and tell them immediately what they 
need to change, such as telling them to remove 
the prong collar, but this is rarely a good first 
move. It is more likely to alienate than engage, 

and without engagement, you are unlikely to 
have any lasting impact.

The term engagement here means that you 
want the client to feel motivated, interested, and 
ready to work with you. You want people to lis-
ten to what you say and be willing to try what 
you suggest. It is tempting to begin providing 
suggestions, especially when the needs are very 
obvious to you, but it is far better to focus first 
on engaging the client and saving your input 
until after that has been accomplished. In the 
long run, this approach yields better and longer-

Dog Ear, Eye and Teeth 
Cleaner

Pampering and spoiling is the 
name of the game. These cute and 
chic triple threats that are cleans-
ing finger size mittens keep your 
four-legged divas or studs clean 
and pristine.

Pampering and spoiling is the 
name of the game. These cute and 
chic triple threats that are cleans-
ing finger size mittens keep your 
four-legged divas or studs clean 
and pristine.

    Ear Buff finger mitts work 
it like a miracle cleaning your ca-
nine’s ears in one easy step. Safe, 
gentle formula removes earwax, 
debris and discharge. Paraben-
free and mild enough for every 
day use.

    Eye Sparkle finger mitts 
shine like a diamond cleaning 
your pup’s eyes in one easy step. 
Safe, gentle formula removes eye 
debris and lifts away dark stains 
caused by tears. Paraben-free and 
mild enough for everyday use.

    Gentle Dental finger mitts 
are not at all like your dreadful trip 
to a dentist. Cleans your doggie’s 
teeth & gums in one step. Safe, 
peppermint formula refreshes and 
deodorizes oral buildup. Paraben-
free and mild enough for everyday 
use.

$21.99
www.lafreshgroup.com

Dog Medical Kit
Adventure First Aid, 2.0

The Adventure First Aid 2.0 is 
fully stocked for the most common 
injuries and illnesses encountered 
on the trail: sprains, fractures, cuts, 
scrapes, headaches, and allergic 
reactions. With enough supplies 
to treat a group of four on a day-
long outing, the 2.0 is ideal for 
families, scouts, and anyone else 
who enjoys outdoor adventure. 
Adventure Medical Kits’ exclu-
sive Easy Care™ First Aid System 
organizes items by injury with 
injury-specific instruction cards 
to help anyone quickly and confi-
dently give first aid

 Be the First Aid Expert

 With supplies organized into 
injury-specific pockets, anyone 
can give fast and effective first aid. 
Care for the Whole Group

Deep stock of high-use items 
means there are enough supplies 
for large groups.• Manage Frac-
tures and Sprains • Wide elastic 
bandage plus instant cold pack.• 
Manage Pain and Illnesses • A 
wide array of medications to treat 
pain, inflammation, and common 
allergies. • Weather the Elements 
•Coated nylon outer bag with wa-
terproof plastic inner bags.

$23.00
adventuremedicalkits.com

Telescoping Flashlight

The 3 LED Extendable Tele-
scoping Magnetic Flashlight 
can be stretched to almost 2’ just 
like a telescope.  This capability 
allows the light to be placed in 
areas hard to reach.  Just when 
you thought you couldn’t find 
and reach that hard to find 
object, now you can with ease. 
This Extendable Telescoping 
Magnetic LED Flashlight also 
has two magnets, one at each 
end.  The product includes:

3 LED Flash-
light helps find 
your object

• Telescopes 
6” to over 21” 
long for reaching

• Flexible LED 
Head for 360° di-
rectional rotation

•  Magnet i c 
Head for retriev-
ing your object

•  Magnet i c 
Tail for retriev-
ing even heavier 
objects

• Includes (4) 
LR44 Batteries to 
get you started

• Pocket or Belt Clip for 
quick action

• Private Label with appli-
cable MOQ

$20.99
www.impeltronics.com
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