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want him to enjoy doing that 
behavior.

How to do this is simple. 
Back to The Golden Rule. We 
positively reinforce all behavior 
that we want. And we positive-
ly reinforce even the beginnings 
of that behavior - any step in the 
right direction.

3. Forgive Forgetting
Always remember that for-

getting is part of learning. 
Forgetting is part of the pro-
cess, especially when learning 
a new task. When learning a 
new computer program, do you 
ever forget which keystroke 
combination leads to a certain 
function? Unfortunately, the 
dog can’t go look it up in his 
manual. If he forgets where it 
is on his disk space, he needs 
help. 

When was the last time 
you went through an entire 
day without forgetting any-
thing? When have you made 
it through one week without 
making a mistake? In dog train-
ing, mistakes are merely learn-
ing opportunities.

If you can manage to forgive 
yourself, then you should be 
able to forgive your dog. After 
all, they are only dogs, and we 
are only people, as Patty Ruzzo 
says.

Be there to help your dog. 
Encourage him and coach him. 
Train by direction, not cor-
rection. When training, be his 
salvation, not his persecution.  
Remember, you’re both on the 
same team.

4. Follow the ABCs
Learning follows a specific 

pattern known as A-B-C: 

Antecedent - Behavior - 
Consequence

Any change in this order 
will inhibit, or prevent, learn-
ing. “Antecedent” is just the 
fancy scientific term for a cue. 
The cue is the signal that tells 
the dog which behavior you 
want. But the word “Anteced-
ent!” works better to help us 
remember the critical order and 
importance of the ABCs.

Your dog knows all about 
antecedents. Pick up your car 
keys and see if you get the 
expected behavior. Yep, it hap-
pens every time. Clatter his 
food dish and watch his re-
sponse. We want to apply the 
same kind of reliable cues to 
the behaviors we want to teach 
our dogs.

When you start to use posi-
tive reinforcement as the Con-
sequence,  the more your dog 
likes what you give him, the 
faster he offers that behavior, or 
more  often or more intensely, 
depending on how you rein-
force. The important rule here 
is that Consequence drives 
Behavior.

What happens as a Conse-
quence determines whether the 
dog continues or repeats that 
Behavior. Providing the right 
Consequence can improve the 
frequency, intensity or duration 
of any Behavior.

Positive reinforcement is a 

powerful teacher. The more you 
use positive reinforcement with 
your dog, the easier training be-
comes. Once the dog grasps the 
concept of using his behavior 
to get what he wants, you can 
teach him to do just about any-
thing he can master physically.

We aren’t the only ones 
who’ll be learning new con-
cepts in this positive training. 
Once your dog understands the 
rules, he learns faster and faster, 
and adds new behaviors more 
quickly. The more he learns, 
the more he wants to learn, and 
thus the easier he is to teach! 
For more about this, refer to 
The ABCs of Behavior Shaping, 
part of the Power of Positive 
Training series included in the 
Recommended Resources sec-
tion in the back of this book.

Please note that, for the 
sake of brevity, when we use 
the term   “reinforce,” we mean 
positive reinforcement. We 
train positively. We believe in 
paying our dog when he works 
for us. And we always make 
sure to pay him with what he 
wants.

Sometimes we also use the 
term “reward,” instead of “re-
inforce.”  It’s not scientifically 
correct, but it’s shorter - and 
you’ll know what we mean.

5. Use Approximations
When we use the ABCs 

to shape behavior, we teach 
through approximations. That’s 
the scientific word for steps.

Training through approxi-


