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Interviewing a 
prospective trainer

Once you identify a list of 
potential trainers, the next step 
is to interview them to find 
the right one (or two) to meet. 
Whether you interview them in 
person, over the phone, or via 
email, don’t be shy about get-
ting the information you need 
to make an educated decision. 
Following are questions to keep 
in mind when interviewing a 
trainer or behaviour profes-
sional. (Note that a good trainer 
will, at some point, want to 
interview you as well to learn 
more about you and your dog).

May I contact past 
clients who experienced 

problems similar to 
mine? 

This is a great way to de-
termine whether someone is 
right for you. You can find a 
trainer or behaviour consultant 
with all the certifications in the 
world, but that doesn’t neces-
sarily mean that professional 
is effective or competent. Ask 
for references from past clients 
who experienced similar issues 
that were successfully resolved. 
Be sure to contact those refer-
ences and ask what issues they 
worked on, how long it took to 
complete training, and what the 
training outcome was. Also, de-
termine how comfortable that 
person was with the profes-
sional, the training techniques 
and tools that were used, and 
how that person originally 
found that professional. If the 
professional you are contacting 
cannot or will not provide qual-

ity references, it may be wise to 
move on.

May I watch you train? 
Observation is a really good 

way to gauge a trainer’s level 
of skill, especially if you are 
considering group classes. Ask 
if you may drop in to observe 
a class and watch the trainer 
in action. Look for dogs with 
relaxed bodies and wagging 
tails, smiling clients and fami-
lies, and engaged, clear instruc-
tion. If the dogs or owners look 
agitated, frustrated, or bored, 
you may want to observe a 
few other classes. If you are 
not permitted to watch a class, 
look elsewhere. Behaviorists 
may not allow you to sit in on a 
consultation for confidentiality 
reasons, but references should 
still be available.

 Can you guarantee 
my problems can be 

resolved? 
You should never work with 

a trainer who guarantees any-
thing, especially when it comes 
to behaviour problems. Results 
depend on individual ability, 
dedication, time, resources, 
learning style, and the nature 
of your dog’s problem. If your 
trainer or behaviour profession-
al guarantees that they can “fix” 
or “cure” your pet’s problems 
in a certain number of lessons, 
you should think twice and ask 
how that will be guaranteed. 
An experienced professional 
who understands the nuances 
of animal behaviour and train-
ing knows that there are rarely 
guarantees when working with 
animals and behaviour.

Do you typically collaborate 
with your clients’ other 

professionals, such as my 
veterinarian or previous 

trainer? 
Collaboration is an impor-

tant aspect of dog training and 
behaviour modification. Any 
trainer you work with should be 
open to collaborating with other 
professionals, such as veterinar-
ians who specialize in behav-
iour, your own veterinarian, or 
any previous trainers you may 
have had. A trainer or behav-
iourist should never advise you 
on medical, nutritional, holistic, 
or other veterinary-related in-
formation without consulting 
with a veterinarian unless they 
are licensed or certified in such 
specialities.
How long have you been 
training Professionally? 

Professional experience is 
very important to ensuring that 
the person you are consider-
ing has experience working 
with the specific issues and 
needs you want addressed. If 
you are looking for help with 
an anxious dog, you need to 
make sure the professional you 
choose has successfully worked 
with anxiety issues in the past. 
Be sure to also ask what type 
from a of professional training 
they received, and from where. 
When working with trainers 
who have been in the field for 
decades, be sure to talk to them 
about how their technique and 
knowledge has evolved over 
the years. A trainer should not 
be training today the same way 
they did 20 years ago!


