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ity, but you are looking for help 
with your aggressive dog, the 
trainer recommended may not 
be right for you. Always ask for 
references that might pertain to 
the specific skills or behaviors 
you wish to address with your 
own dog, and follow up with 
those references. By asking 
multiple dog owners in your 
area which trainers they used, 
you should start to hear a few 
familiar names. However, keep 
in mind this is not the only, nor 
necessarily the best way, to find 
a great trainer. Ask around, but 
be sure to do your own inde-
pendent research and be care-
ful not to just go with the first 
recommendation you receive.

Network with 
professionals

Asking dog professionals 
can be a good step in finding 
skilled trainers or behaviour 
consultants. Contact multiple 
sources, such as veterinary clin-
ics, animal shelters or humane 
societies, dog walkers or pet sit-
ters, doggie day-care facilities, or 
groomers. Ask for referrals; they 
may be able to help point you in 
the right direction. Be sure to ask 
the people you contact specific 
questions, such as whether they 
have had direct experience with 
that person, what they think of 
them, and if they know of spe-
cific successful cases.

Proceed with caution
Keep in mind that just be-

cause a trainer or behaviour 
consultant comes recommend-
ed to you by another profes-
sional, does not necessarily 
mean they are the best one for 

you. Sometimes trainers are 
recommended, even by your 
veterinarian, simply because 
they left a pile of cards at the 
front desk. So, do some dig-
ging and be objective! Speak to 
the person before making an 
appointment-picking a trainer 
is like picking a pediatrician: 
you need a good working rela-
tionship and someone you feel 
really hears and responds to 
your needs and questions.

If you are a non-training 
animal professional creating 
a referral list, be sure to look 
carefully and completely into 
the dog training or behaviour 
professionals you recommend. 
The pet owning public looks to 
you as a reliable resource and it 
is your responsibility to ensure 
that the professionals you refer 
to are qualified. Watch a few 
classes and ask questions. In 
some cases, your recommenda-
tion may mean the difference 
between an owner keeping or 
giving up a pet. It may even 
mean the difference between 
life and death for that animal.

Advertisements
Looking at printed adver-

tisements (in newspapers and 
the yellow Pages) could be one 
way to start, but they are not 
necessarily the best way to find 
a truly great professional. Keep 
in mind that many well respect-
ed, effective, qualified profes-
sionals do not advertise a great 
deal because they don’t need 
to. Word of mouth is the best 
advertisement out there, and 
the best trainers and behaviour 
consultants are always busy. If 

you see a specific trainer whose 
name and logo are in every pet 
magazine, on every website, 
and on every telephone pole, 
proceed with caution and

Do your homework.
  Beware of misleading mar-

keting -- if you find a trainer 
who claims to  be “nationally 
recognized,” “award winning,” 
or who “trains celebrity pets,” 
be sure to ask for specific proof 
to verify such claims. If they 
claim to be certified, check to 
see if the certification comes 
from a nationally recognized 
organization. ‘Your trainer or 
behaviour consultant’s cre-
dentials should be accurate, 
verifiable, and honest. Quality 
trainers don’t need to exagger-
ate or embellish.

To summarize
 Go through the above 

checklists and recommenda-
tions, and follow  those tips 
you that find most helpful. 
Take a little time and do some  
detective work before signing 
on with a school or trainer. 
People often  start looking for 
a trainer when problems arise 
with their dog (or when a new 
puppy comes home and chaos 
has as ensued!), This means that 
you may be under stress when 
trying to make this decision, 
so breathe, pick a few pointers 
from above and, above all, find 
someone you can talk to and 
who will help you enjoy train-
ing your dog. Training should 
be fun as well as effective!


